Emerging Businesses

Moderator Lionel Chitty opened discussion on the Emerging Businesses panel about the use of technology and in what direction the future of Long Island business is headed. Jorge Martinez, of the Long Island Hispanic Chamber of Commerce; and Yvette Richardson, of SRW Engineers spoke about technology as a use for building reputation, how micro-lending is adding more growth in minority and female entrepreneurs, and the Huntington Business Incubator.

Richardson stressed the need to embrace technology to grow business, although Martinez cautioned taking care with technology.

The chamber representative also supported micro-lending. Local businesses can turn a couple thousand dollars into significant growth. Minority and women business owners specifically, he added, rely on this source of funding. 

The current generation doesn’t know what manufacturing is, Chitty said. Instead, they are an idea generation, and venture capitalists are always on the hunt for the next good idea.

Discussion also touched on an increased need for both trade schools and business skills. Panelists mentioned a lack of interpersonal skills, especially with interns, and difficulty writing professionally. 

Joining NYSERDA’s Beth Fiteni and others around the table, Graham International Consulting and Research President Corrinne Graham offered some closing thoughts. She referenced the need to focus on youth and how networking opens the door for future businesses.

Tourism and Downtowns

Jaci Clement moderated the discussion on Tourism and Downtowns, inviting the panelists to address this issue in terms of stay-cations and promote an interconnectedness of communities. Gail Lamberta, associate dean at St. Joseph’s College; Lois Howes, Freeport Chamber of Commerce; Northport Village Merchants Association founder Artie Berke; Karen Harding, THEM Media; and Long Islander News publisher Jim Kelly had an intriguing discussions on stay-cations, specifically how Long Island communities work together and how to maintain the charm associated with each communities' uniqueness. 

Lamberta suggested working more with East End wineries and better connecting local businesses. In Huntington, Kelly said there are two types of people – those who like to visit and those who call it home. He also referenced the growing attraction since the Huntington Lighthouse Boat Parade first set sail in 2010. Harding talked about bringing families in from the city for weekends, including Manhattan bus service packages.

Post Sandy: Disaster Planning and Recovery
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The Post Sandy: Disaster Planning and Recovery panel, led by moderator Carl Corry of Newsday, delved into the devastation post-Sandy, as South Shore communities pick up the pieces a year later. It was an emotional workshop during which the panel received feedback from the crowd and personal stories from affected people. With homes destroyed, difficult claims to file and lawyers challenging lawsuits, it’s been a struggle from many to get things back to normal.
The panel discussed some of the issues people across Long Island are still facing, well after the storm, and various groups' functions. Many victims and storm survivors are suffering from mental health issues. The group addressed the urgent need for mental health care for Sandy victims. Another big issue in the wake of the storm was the lack of communication and a grasp of what is really happening on the ground. The panel discussed ways of getting useful information to the public and local media to become a proactive resource, showcase real stories, and to avoid romantic storytelling.

Jon Siebert of Friends of Long Island, a group organizing various post-Sandy community volunteer efforts, said picking up the pieces is a slow process. 

“Recovery is like a black, oil infested snowflake: no two residents or cases are the same,” he said, “[Our] groups ensure that houses being repaired are done so according to local code. These residents are waiting for funding for mitigation and elevation, and have no alternative but to repair now so they have a place to live.”

He also admitted that some in Mastic and Shirley simply gave up and abandoned their damaged homes.

Ron Benenati of FEMA recalled working in Long Beach after Sandy; he stressed that emergency management is not a long term solution.

“We could not even begin to touch the complexity of issues a catastrophic event like Sandy brings in just a 2-hour discussion. As much as we tout our accomplishments and development, we need to be humbled by the forces of nature. Smart growth really depends on understanding how fragile our built environment really is and not take for granted the lessons to be learned from our response to and recovery from this storm,” Benenati said.
 
The panel highlighted one of the most important successes that came out of Sandy: Long Island’s ability to efficiently mobilize groups and communities on a local level. Randi Dresner of Island Harvest was requested by the Office of Emergency Management to deploy in Bethpage, without any direction or instructions. Instead of waiting, her group took it upon themselves to organize, and bring food and supplies out to different communities. They redefined their method of operations and adapted quickly to help the residents in need. United Way of Long Island handed out literature and explained the 211 system and LIVOAD/Long Term Recovery Group's role in the recovery. Theresa Regnante, CEO of United Way of Long Island, said that although there were challenges in receiving the funding that was pledged, a total of over $7 million was raised, but that many resident across the Island were helped. She noted their role in recovery will end June of 2014. Friends of Freeport, which started as a just a few people helping their neighbors, now has a few construction crews and operates during the week and on weekends. Friends founder Rich Cantwell spoke about their rebuilding efforts and how social media was a helpful tool to garner support and assistance. Although more than 100 residents have already been helped, he said, there is a lot of work left to do.

Kim Skillen of Neighbors Supporting Neighbors said her group utilized local churches and schools to help pass out food and clothing to people who needed it. For Skillen, this past year has been trying with a lot of work ahead.

“There has been a true collaboration between established agencies like FEMA, United Way and Island Harvest,” she said. “When I look at my peers, I see that we have all been as successful as we have been because we each have a true love for our community and we have no egos. None of us, I think, are doing the work we are doing for recognition or a pat on the back. We are doing this work because it has to be done and we want our communities to remain strong and resilient and we do not like to see our neighbors in need.”
