William A. Henderson – Permanent Citizens Advisory Committee to the MTA

[bookmark: _GoBack]William Henderson is executive director of the Permanent Citizens Advisory Committee to the MTA (PCAC), an organization comprising three riders’ councils that were established in 1981 by the New York State Legislature to represent riders of the Long Island Rail Road, Metro-North Railroad and New York City Transit.

He is an author of several transportation reports for the PCAC including “Ladies and Gentlemen: This Is Not a Drill”  A Study of Internal and External Emergency Communication Policies at the Metropolitan Transportation Authority and its Affiliated Agencies, In Your Pocket: Using Smart Cards for Seamless Travel, and Where is the MTA on T[ransit] O[riented] D[evelopment].

Prior to coming to the PCAC, Henderson coordinated the housing program of a local Community Development Corporation and has held professional positions in land use, transit, and transportation planning.

Henderson holds a Master of City and Regional Planning degree from Ohio State University and has completed additional graduate coursework at the University of North Carolina at Chapel Hill.
